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CaseID  Activity Start Classification Country

Incident1  Incident logging 2016-01-04 11:26:44.000 +0000 2016-01-04 11:35:44.000 +0000
Incident1  Incident classification 2016-01-04 11:35:44.000 +0000 2016-01-04 11:37:44.000 +0000 Mail
Incident1  Initial diagnosis 2016-01-04 11:51:44.000 +0000 2016-01-04 12:03:44.000 +0000
Incident1  Resolution and recovery 2016-01-04 16:09:44.000 +0000 2016-01-04 16:50:44.000 +0000

=t
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Frequency
Incident1  Incident closure 164 :51:44.000 +0000 2016-01-04 16:59:44.000 +0000

Incident2  Incident logging 2016-01-04 12:21:44.000 +0000 2016-01-04 12:39:44.000 +0000
Incident2  Incident classification 2016-01-04 12:40:44.000 +0000 2016-01-04 12:42:44.000 +0000 Mail
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Fl| Pay invoice (Z{THE) :
2672.54237288135577)

PROCESS DISCOVERY
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Mean : 21 days 10 hours
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Supplier's Invoice payment (18§
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